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Background

On 24 March 2025, the Central Bank of Ireland (Central Bank)
published a newly revised Consumer Protection Code (Revised

Code) following a public consultation process.

The Revised Code will be fully operational from 24 March 2026

and will replace the existing Consumer Protection Code 2012.

Structure of the Revised Code

The Revised Code comprises:

e Central Bank Reform Act 2010 (Section 17A) (Standards
For Business) Regulations 2025 (Standards for Business
Regulations); and

o Central Bank (Supervision and Enforcement) Act 2013
(Section 48) (Consumer Protection) Regulations 2025

(Consumer Protection Regulations).

Standards for Business Regulations

The Standards for Business Regulations set out governance,
resource and risk management requirements as well as the
applicable conduct standards which must be complied with by
in-scope firms. Additional detail on those obligations is set out
in the Supporting Standards for Business as set out in Part 3 of

the Standards for Business Regulations.

The Standards for Business Regulations apply to Irish financial
services providers authorised, registered or licensed by the
Central Bank and EEA financial services providers providing
regulated services in Ireland. However, they do not apply to
firms providing MiFID services", credit unions?, crowdfunding
service providers or any reinsurance businesses. They also do

not apply to services provided to persons outside of Ireland.

Those standards relating to securing customer interests and
implementing arrangements to protect customers against
financial abuse only apply to the extent that the relevant firm
is providing services to “consumers” within the meaning of the
Revised Code which includes individuals and small businesses

(Consumers).

Consumer Protection Regulations

The Consumer Protection Regulations set out cross-sectoral
requirements applying across all sectors which include for
example requirements relating to digitalisation, informing

effectively, advertising and complaints resolution.

They also set out sector-specific requirements applying to the
provision of consumer banking, credit and arrears, insurance

and investments.

1 With the exception of those firms which are regulated by the Central Bank but which are not subject to the Irish MiFID framework on the basis that they fall within the

scope of an available exemption.

2 Save when such credit unions are acting as insurance intermediaries
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https://www.centralbank.ie/regulation/consumer-protection/consumer-protection-code/section-17A-regulations/part-1-preliminary-and-general
https://www.centralbank.ie/regulation/consumer-protection/consumer-protection-code/section-17A-regulations/part-1-preliminary-and-general
https://www.centralbank.ie/regulation/consumer-protection/consumer-protection-code/section-48-regulations/part-1-preliminary-and-general

The Consumer Protection Regulations apply to Irish financial

services providers authorised, registered or licensed by
the Central Bank and EEA financial services providers when
providing regulated services in Ireland on a branch or cross-

border basis.

In addition, the Consumer Protection Regulations do not apply
to firms providing MiFID services?, reinsurance businesses and
credit unions” or to services provided by regulated entities to

persons outside of Ireland.

Importantly, these requirements only apply to firms in respect

of business conducted with Consumers.

Supplementary Guidance

In addition, the Central Bank has published guidance to support
firms in implementing the requirements contained in the Revised

Code, including:

« General Guidance on the Consumer Protection Code, which
incorporates and updates the existing guidance and includes
new guidance on the changes under the Revised Code;

* Guidance on Securing Customers' Interests Guidance,
which outlines the Central Bank's expectations of firms in
meeting their obligations under the Standards for Business

Regulations to secure customers' interests; and

» Guidance on Protecting Consumers in Vulnerable
Circumstances, which sets out the approach adoptedin
respect of vulnerability under the revised Code, as well as the

Central Bank's expectations of firms in this regard.

The Central Bank has advised that these documents should
be considered in conjunction with its Guide to Consumer
Protection Risk Assessment which sets out the requirements
for in-scope firms inimplementing or enhancing their

frameworks for managing risks to Consumers.

What is Next

As the Revised Code will not be operational until March 2026, in-
scope firms will have a 12-month period in which to prepare for
the implementation of the new regime. The existing Consumer
Protection Code 2012 will remain effective in the interim period.

Contact Us

For more information and how Dillon Eustace can assist your
business in complying with the Revised Code, please get in touch
with any of the contacts listed below or your usual contact in

Dillon Eustace.

3 With the exception of those firms which are regulated by the Central Bank but which are not subject to the Irish MiFID framework on the basis that they fall within the

scope of an available exemption.

4 Save when such credit unions are acting as insurance intermediaries
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https://www.centralbank.ie/docs/default-source/regulation/consumer-protection/other-codes-of-conduct/consumer-protection-code-review/general-guidance-on-the-consumer-protection-code.pdf?sfvrsn=917f6a1a_6
https://www.centralbank.ie/docs/default-source/regulation/consumer-protection/other-codes-of-conduct/consumer-protection-code-review/securing-customers-interests-guidance.pdf?sfvrsn=955d631a_7
https://www.centralbank.ie/docs/default-source/regulation/consumer-protection/other-codes-of-conduct/consumer-protection-code-review/guidance-on-protecting-consumers-in-vulnerable-circumstances.pdf?sfvrsn=d55f631a_5
https://www.centralbank.ie/docs/default-source/regulation/consumer-protection/other-codes-of-conduct/consumer-protection-code-review/guidance-on-protecting-consumers-in-vulnerable-circumstances.pdf?sfvrsn=d55f631a_5
https://www.centralbank.ie/docs/default-source/regulation/consumer-protection/compliance-monitoring/reviews-and-research/a-guide-to-consumer-protection-risk-assessment.pdf?sfvrsn=4
https://www.centralbank.ie/docs/default-source/regulation/consumer-protection/compliance-monitoring/reviews-and-research/a-guide-to-consumer-protection-risk-assessment.pdf?sfvrsn=4

CONTACT US

Our Offices

Dublin Cayman Islands New York Tokyo

33 Sir John Rogerson’s Quay Landmark Square 33 Irving Place 12th Floor,

Dublin 2 West Bay Road, PO Box 775 New York Yurakucho ltocia Building
Ireland Grand Cayman KY1-9006 NY 10003 2-7-1 Yurakucho, Chiyoda-ku
Tel: +353 1667 0022 Cayman Islands United States Tokyo 100-0006,

Tel: +1 345949 0022

Tel: +1 646 770 6080

Japan
Tel: +813 6860 4885

CONTACT POINTS

For more details on how we can help you, to request copies of most recent newsletters, briefings or articles, or simply to be

included on our mailing list going forward, please contact any of the team members below.

Keith Waine
Partner | Dublin

E keith.waine@dilloneustace.ie

DISCLAIMER:

Conor Keaveny
Partner | Dublin

E conor.keaveny@dilloneustace.ie E rachel.halligan@dilloneustace.ie E colman.ologhlen@dilloneustace.ie

Rachel Halligan

Partner | Dublin

Colman O’Loghlen
Partner | Dublin

This document is for information purposes only and does not purport to represent legal advice. If you have any queries or would like further infor-

mation relating to any of the above matters, please refer to the contacts above or your usual contact in Dillon Eustace.
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